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The fol lowing terms  and conditions apply to s ite inspections,  quotations and work conducted by Bedouin 

Freeform Tents.   Please contact an  Event  Consu ltant on 1300 55 15 80 if  you have any queries r egarding these 

terms.  

 

ACCESS TO SITE AND PRESENCE AT THE INSPECTION - Although it is not necessary for you to be 

onsite during a site inspection we bel ieve that your  presence wil l  assist in ensuring we are able to 

more clearly understand your  requirements and best achieve the outcome you desire.  We do 

understand however that your time is valuable and so can do site inspections without a 

representative present.  However under these circumstances the customer  waives the r ight to 

al terat ion to the design and format of the resul tant installation.  Where you are unable to attend a 

site inspection we request that you ensure an adequate written explanation is provided to  our 

Event consul tant for access to the site, a clear guidel ine to the location for the event and any 

direct ions on the installation requirements. 

 

ACCEPTANCE – A quotation can only be deemed to have been accepted by a cl ient upon 

receipt of the following: 

• a signed copy of Bedouin Freeform Tents “Invoice” documentation  

• payment of 50% deposit of the invoiced total . 

Bedouin Freeform Tents reserve the r ight to charge accordingly for late acceptance of an invoice 

and proceeding with the items invo iced is based solely on our ab il ity to fulfil l , based on stock and 

resource available. 

 

WEATHER LIMITATIONS – All  hire items are designed for installat ion and have l imitations and 

restr ictions under certa in conditions.  Where possible Bedouin Freeform tents wil l  quote with these 

contingencies in mind.  In the event of high winds or  severe weather conditions we reserve the 

r ight to decide not to proceed with the installation in conjunction with safe working practices and 

occupational health and safety regulations.  Moreover our decisions are made for the care and 

safety of the cl ient and the cl ients guests.  Under these circumstances the cl ient have no claim 

whatsoever against Bedouin Freeform Tents for such a cancel lation.  

 

Clients Site Responsibilities 
 

PREPARATION – I t is the customers responsibil ity to ensure that access to the site is clear and that 

the site is free of  any obstructions which may include, but are not l imited to, vehicles blocking 

access, pots, garden furniture, play equipment, clothes l ines, pot-plants, and pet droppings.  Tree 

branches must be removed or tied back prior to our arr ival.  I t is a requirement that any pets, 

fr iendly or o therwise, be suitably contained or temporarily removed from the site for the safety of 

the pets and Bedouin freeform Tents staff.  We take no responsibil ity for pets that might stray 

during the course of an installation or removal . 

 

VARIATIONS TO THE SITE – You must inform our Bedouin Freeform Tents of any alterations to the 

event site following a site inspection as additional charges may apply if alternative installation 

methods are required. 

 

These conditions of hire are in conjunction with Bedouin Freeform Tents “Rental Terms and 

Conditions of Hire” 


